
More than Telephony

MIXvoip, your competent partner for cloud 

telephone systems, business telephony and 

fast Internet connections.
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MIXvoip is a regulated Internet and telecom provider in Luxem-
bourg, Germanyand Belgium, with its own cloud PBX solution 
(MIXpbx) and a particularly customer-oriented support.

Since its creation in 2008 in Luxembourg, the company has ex-
perienced a constant growth, thanks to innovative technology, 
high-quality service and attractive products. The opening of two 
new subsidiaries in Belgium and Germany in 2018, as well as the 
acquisition of a majority stake in Firstline Sa (IT integrator), underline 
the positive development and international orientation of MIXvoip SA.

The company‘s guiding principle is to facilitate the daily work of 
its customers so that they can focus on the essential, their core 
business. This is how MIXvoip builds strong relationships, based 
on mutual respect and trust, with its customers.

The customer retention rate proves it by amounting to 98.5% 
while no long-term contract is proposed. In 2017 alone, 500 new 
professionals chose to trust MIXvoip, which today counts more 
than 2000 customers generating a monthly traffic of more than 
10.000.000 minutes.

• Highly motivated and qualifi ed team

Every day at the headquarters in Luxembourg, more than 
30 people work enthusiastically to continuously improve 
MIXvoip‘s products and services.

• In-house developments

Since the company‘s creation, developments have been 
systematically carried out in-house.
In this way, the self-imposed high-quality standards can 
be ensured at all times and special requirements can be 
met quickly and with flexibility.

• Problem-solver

Whatever the challenge, the MIXvoip team is not afraid 
to take it up. Frequently new products and services are 
created in response to customer requests.

• High availability, fast-reaction, closer to customers

Support is provided internally. MIXvoip engineers and 
technicians are experienced, multilingual, always quick-
ly available, and reachable by many means: on-site, by 
phone, by email, by chat or various social networks. 
Their priority is to fulfil customer requests as quickly as 
possible, even 24/7 if required*.

*SLA advanced - optional

• Integrators’ trust

MIXvoip is the preferred partner of an ever-growing num-
ber of telephony integrators and specialists who place 
particular trust in its SIP Trunk, telephony services, and 
ICT expertise.

Start-up flexibility in a professional structure

MIXvoip projects and app developments

More than Telephony

Five: Home-Internet 
for Luxembourg

careMIX
powered by MIXvoip

House alarm systems 
and emergency center 

Fix/Mobile
 Convergence App

Mobile telephony 
for Luxembourg

IT - services,
software and hardware

2013 2014 2016 2017 2018
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Evolution of turnover until 2017 Customer acquisition

Monthly traffic in minutes

+10.000.000

in 2017 global
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